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Process for DRM-Enabled 2006 SAE Digital Library Installations (2/10/06)
Step 1:  Sales Rep Informs and Instructs Customer

●Approximately 4-6 weeks before the Digital Library subscription is renewed, the Sales Representative should notify each customer the SAE Digital Library now utilizes Digital Rights Management (DRM) Technologies. Documentation and instructions about pre-requisites should be provided by the Sales Rep to the purchaser, a technical administrator, and the internal help desk.  

●It is critical the customer understands that all machines accessing the SAE Digital Library must have the FileOpen plug-in installed before they can utilize the SAE product. The customer should also advise all users of the Digital Library about the changes in usage that will be built into the newly-enabled DRM system. The customer will not be able to use the new version of the Digital Library until these steps are followed:
Step 2:  Sales Rep Advises SAE 
●The Sales Representative will notify the SAE Enterprise Tech Support (epdtech@sae.org) that the customer has been informed and has started preparing their system for the DRM-enabled Digital Library. This ensures the SAE Enterprise Tech Support is prepared to support and follow-up with the customer should there be any installation issues. 
Note:  During the DRM installation, IHS Technical Support should forward/CC on all incoming/outgoing support calls related to the SAE Digital Library DRM.
Step 3:  Customer Installs Plug-in
●The technical administrator at the customer location has the option of preparing each computer individually or of sending all users to an SAE-provided download instruction and testing page. The instruction/testing page will walk each user through a series of installation steps (typically less than 2-3 minutes) to insure the correct Adobe Acrobat version is available and to download a FileOpen plug in that enables the user to access documents from the SAE Digital Library.  The testing site is http://www.elecpubs.sae.org/TestFileOpen.  All customers should be encouraged to complete their DRM configurations within 1-2 weeks (larger installations may need more time.)
Step 4: Users Educated About DRM and Usage
●The technical administrator and help desk at the customer location should familiarize themselves with the new usage guidelines provided in this document.  Before using the DRM-enabled Digital Library, users can be directed to view a DRM FAQ link within the Digital Library that will explain what the DRM is and what usage rights they have. Awareness will help manage any need for technical support. Reminder: All users must have an open internet connection and be logged into the Digital Library product in order to access and utilize SAE documents.  Permitted usage includes opening or viewing (downloading) and printing.  SAE documents can only be viewed online. The documents cannot be edited, copied, saved, emailed, or accessed from an unauthorized machine. Users should always print a document for “anytime” use.  
Step 5:  Customer Using DRM-Enabled Digital Library
● Once installation is complete, the Digital Library product features will operate exactly the same; the DRM process is essentially transparent to all authorized users and for all authorized uses of documents. (Users will maintain consistent access to the SAE Digital Library during the DRM process until all machines are configured.) 
 The Sales Rep can increase their understanding of this process by reading the explanatory documents that are attached here or by going to the test site.  

